CRITERIA FOR REFERRALS TO THE
COMPLEX CASE CONSULTATION (CCC) PROCESS
Introduction:

Complex Case Consultation is a process to advise and offer technical assistance to case managers who have difficulty finding services for clients with complex needs. The criteria for referrals have been revised and are in effect as of September 1.

Referral Guidelines:

1. 
Referrals are accepted for open APD Medicaid service cases only, but clients can be in any care setting. Clients with pending eligibility may be referred for complex case consultation when lack of placement is the reason for the pended status.

2. 
Referrals are accepted only from local APD/AAA office staff after receiving approval from their supervisor.

3. 
Clients who have difficulty maintaining service providers are appropriate for referral.

4. 
CAPS assessments must be completed or updated within the last 3 months prior to referral, or the CAPS reflects the current needs of the client AND narration clearly describes the recent complexities relative to the need for placement.

5. 
The case manager must have contacted local providers and county resources and been unable to locate appropriate service providers.

Referrals may be sent to the Complex Case Consultation team using the Referral Form and sending to:  APDComplexCase.ConsultationTeam@state.or.us. 

All referral materials should be scanned and sent electronically. Referral materials should include supporting documentation such as clinical records, recent facility care plan, copy of the BSS or behavioral plan, CMHP provider notes, and/or other applicable information.

The Complex Case Consultation team will meet each Wednesday from 11am- 12pm to review cases. After staffing with or referring to the Complex Case Consultation team, case managers will be responsible for following up on suggestions. Additionally, the case manager will be responsible for relevant narration and service planning and coordination as well as coordinating with the receiving county in the event of a case transfer. 
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